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JRNRR ek - sl Did you know?

b | d You can electronically rate and
book products in real time via
Reynolds’ ERA and POWER
DMS.

Today’s process is now automated and electronic.
How does that benefit you?

¥ Accurate and instant product rates ¥ Eliminate errors due to incorrect forms and
available within the DMS. information.

¥~ Automatic access to the correct provider ¥~ Simplify contract printing onto plain paper.
forms.

4 Eliminate re-keying contract data into
» Immediate electronic delivery of multiple systems.

completed contract data.
¥~ Increase customer satisfaction with quicker
contract registration.

What Reynolds’ solutions will have the F&I Product Rating and Booking functions?

Rating and Booking not available in ‘Blue Screen’

. @ To verify your system or for
!‘ Desking assistance in getting setup:
! ERA-IGNITE F&I * Please contact your Reynolds’

Account Manager or
| F&I Menus: Must have Desking or

ERA-IGNITE F&I to book contracts. * Call the Reyn0|ds & ReynOIds
Technical Assistance Center at
! docuPad 800.767.0080



Getting Started — Product Rating and Booking within Reynolds’ DMS

Verify dealer’s
system has
functionality

Complete provider

requirements

Set registration and
profit control
permissions

Set rating and
product booking
permissions

F&l Product Rating and Booking
User Guide

For information about product rating and
booking within Reynolds’ ERA-IGNITE F&I,
Desking and F&I Menus, please refer to
my.reyrey.com, keyword search ZB002,
KP: 21 What’s New in ERA, page 51.

Download the F&I Product Rating and Booking user guide from:

www.reyrey.com/solutions/rpp.asp

Step 1

Verify the dealer has the necessary DMS system:

* If the DMS has a GUI (graphical user interface),
then it has the rating and booking functions.

* If the DMS is ‘blue screen’ based and keyboard
driven, then the dealer needs to contact their
Reynolds Account Manager to discuss options.

If necessary, update or verify the system through
Reynolds:

* Contact your Reynolds’ Account Manager or

* Call the Technical Assistance Center at
800.767.0080.

STEP 2

Please contact your Provider to:
* Complete all agreements and pricing information and
* Request the Dealer ID needed for registration within
the Reynolds’ DMS.

Note:
* The dealer must have a valid Dealer Number in order
to complete registration of products in the DMS.

Step 3

Within the DMS, set the necessary permissions to perform
any registration, product pricing or profit control functions.

& (SEC - MKT10)

Functions  Fie  Subscreens  Tools Hepotts Print System Took G0 To

O# Had P EEN | maFEn=|®

Security Access
Applicatiors

@ Vehicle Management System ]

= @ Finance and Insurance [Specs)

=1l .

ﬁcnnt\on Permission | Yiew Only Uszer Group
Drealer and Product Registration m} O
Product Integration Contrals O ]

|2 Systemadministetor V‘

Legerd Itern Note
@-Full hecess @ No Access ‘ |

* In the Security Access window, click Finance and
Insurance (Specs) > VSC Ratings and Products —
Screen Access.

UDealer and Product Registration
UProduct Integration Controls

STEP 4

Set the product rating and booking permissions:
* F&I/Desking -> Actions
UObtain VSC Rating
UBook/Void PEN Contracts
* F&I/Desking -> Screen Access
UVSC Rating and Product Display
* F&I/Desking -> Aftersales — Fields
UVSC Original Rating Cost (optional)

If you experience any problems or require further assistance, please contact Reynolds Support at 800.767.0080.


http://www.reyrey.com/solutions/rpp.asp

Dealer and Product Registration

Navigate to Dealer

and Product =B IS

Registration

Dealership

Begin Product
Registration

Select the Product

Register the
Type

Products

STEP 1

* From the Sales and F&I home M
screen, click System Tools > Specs. | o InemetEmai
Click to Call
Calrulator
EWgminil Fle Subscreens Tools Display  Prin Ereferences t
oDs Utilities ’ | iy
R T
Miscellaneous F&I Specifications 4 Proxy Settings
Maintenance ’
iscellaneous F&I Specifications

Check Specifications 4
i urrent User Only Specifications

Life & ASH Insurance Maintenance 4 Product Integration Controls

Insurance Date History 3 I

* From the top menu bar, click Functions > VSC Rating and
Products > Dealer and Product Registration.

STEP 2

Dealer and Product Registration

Dealer Registration

STEP 4

Provider Selection 3

v/

Select Providers for Registration

1AS Tire and Whes|
1AS Key Replacement

==

9 MNAE

@ Ok Republic

‘@ Protective

@ SafeGuard

D SouthwestRe

@ WG

@ WarrantySolitons
@ xzilon

BeaBEREREY

* Click the double arrow on the left of the provider’s name to
display that provider’s products.

* Enter the Provider Dealer ID (dealer number). Uncheck the box
for products you do not want to register.

* Click the Register (F12) button.

Note: Contact the provider or your agent if you do not know your

Provider Dealer ID.

Dealer Marne Dealer ID# Reqistration D: — |
TEST - OPEM ROAD MOTORS 12051 04/03/12 Register | § |
ABC MOTORSPORTS 51095 09/14/12 Register | § |
TEST - OPEN ROAD MOTORS 2 6523 0z2/08/12 Reqgister ||

(=] | register New Product o

Provider and Product Registration
{DEBDI’ Select ‘TEST - OPEN ROAD MOTORS 2

* Click the Register link next to the dealer’s name.
* Click the OK button in the success pop up box.

Note: Your Dealer ID# will be assigned when you register. No
manual entry required.

STEP 3

Dealer and Product Registration

STEP 5

Provider Selection

Dealer Registration

Dealer Name Dealer ID# Regigtration Date

TEST - OPEN ROAD MOTORS 12951 04/03/12 Register | |
ABC MOTORSPORTS 51095 09/14/12 Register | |
TEST - OPEN ROAD MOTORS 2 6523 02/08/12 Register

Frovider and
[Dealer SE\E\:I TEST - OPEN ROAD MOTORS 2

the dealership name.

* Click the Register New Product button.

E] Reqister Mew Product

* Click the down arrow next to the Dealer Select field and select

Select Providers for Regisvaton
Prowider Provider 10 L
Qa5 0
Froduct Provider Desler D_|Product Cods | Pref Overris | Stamis | & =
B 145 GaP ‘ S
B 185 Tire and Wheel
[ 145 Key Replacement
B 145 Combo. "
B 145 Dartt Praduct Registration is complete, Rogeyabon Daw.
Ple it hd
T\ meorTaNT: 145 for oomz R
detalls on Rating, Booking, Yoiding and | F12) || carcel B Reguzr
- Remittance. You may also contact the w052 Rogsier
Reynolds & Reynolds Support Team.
@ NaC
9 HAE
@ | Old Republic
9 | Protective
@ | safecuard = —
9| Soutestie 5] (=] | Regmr New Froduct
Q| TWGE 16
@ | warrantySolions 8 et Do | Pkt Type
@ xzion = -l 55 = o
2 Aftarmarket = unregier
Ches 2 ahermocter [~ yregeec
2 afamaten =) Lereginr
145 Dant 2 atermarkat =] uragesr
LhS Etch 10/30/12
1aS windshield 10,3012 afterarket &
LS PanyFabee w02 it M
[ESCMantenance
lese

* Click the Ok button in the Registration Complete pop up box.

¢ At the bottom of the Provider Selection screen, click the Close
button.

* On the Dealer and Product Registration screen, select the
appropriate Product Type for each registered product.

Note: The Product Type determines under what category the product
will display in the rating screens.

If you experience any problems or require further assistance, please contact Reynolds Support at 800.767.0080.




Product Pricing and Profit Margins

Navigate to
Product Integration

Select the Dealer

and Product Type
Controls

STEP 1

Set Product Pricing Set the F&| Menus

Controls Controls

50 To

* From the Sales and F&l home

rhiet Ernail
screen, click System Tools > Specs.

Click to Call

Calculator

CrecLE

Proyy Settings

Functions

File —ibecreens Tools Display Print Systemn Took Go To
QDS Utilities v |- = Nl |%
Miscellaneous BRI Specifications »
Maintenance

Check Specifications Miscellaneous F&I Specifications

eCantracting » [Current User Only Specifications

2ating and Products

Life & A&H Insurance Maintenance
Insurance Date Histary

* From the FIN Specs screen, click Functions > VSC Rating and
Products > Product Integration Controls

STEP 2

| (FIN Specs) - Sales and Fil

Functions Flle Subscresns Tooks Display Brint System Tools Go To

LEICERINER I ==

Product Integration Controls

ealer Select |TEST - OPEN ROAD MOTORS 2 :

Aftermarket | ESC | Maintenance | GAP

tostPack Ow @
Retail Price plus @w% (Of [100

Surcharge et Frics [cost (2] pis 0%

Preferred Product [185 Tire and Whesl

=]

Click the Dealer Select down arrow to select the dealer.

Click the product type tab (Aftermarket, ESC, Maintenance,
GAP) to display that product type’s controls.

STEP 3

For Aftermarket, ESC, Maintenance and GAP product types, you can
set different pack amounts for product options.

® (FIN Specs) - Sales and F&l

Functions Fle Cubscreens Tools CiEplay Print Systern Tools Go To

HEAGEERIT I ==

Product Integration Controls

~Dealer Select Pricing Control

Di = el

Aftermarket | ESC [Mainmnan[el GAP ’
CostPack 0% @% [ |

Retail Price pis @% Of

Surcharge Rotil Prics [Gost (7] pbs 0% @4

Preferred Product 185 Tire and whesl =]

e

* For Cost Pack, select the % or $ pack option, and then enter the
percentage or dollar value in the blank field.

* For Retail Price and Surcharge Retail Price, select whether to pack
based on Cost or List, and then enter the % or $ pack value.

* For Preferred Product, click the down arrow to select the default
product that displays in the Product and Rating Request screen.

STEP 4

F&I Menu Controls determine if the Menus’ markup rules are used. For
example, if the product is marked up $500 but Menus has a $200
markup limit, you will want to override the Menus markup limit.

M (FIN Specs) - Sales and Fi:l

Furctions B Tools BIMt System Todks GO To

Q% EC P EHN | maPoo(R
Product Integration Controls

Dealer Seiect Pricng Control

Deaker Selert [TEST - OPEN ROAD MOTORS 2

Afermarket | ESC | Mantensnce | GeR

CostPack 9% @ %

Retail Frice [Cost 71 s @% ¢ [100]
Surcharge Retal Price [Cost (7] pls % % 50.00

Froferred Product (1S Tire and Wheel

Unbooked After market Froducts

Spot Deliver Status [warnng message [~
Closa Deal Status  (Warning message [~

Save Procuct Frice 1o (o) Ratal Prics

Sale Price

* Check Override Markup Rules to override the Menus’ markup.

* Select the Menus’ Product Price option (Retail Price or Sale Price).
Note: If applicable, Retail Price is the price before the Menus’ discount

has been applied, and Sale Price is the price after the Menus’ discount
has been applied.

If you experience any problems or require further assistance, please contact Reynolds Support at 800.767.0080.




Product Rating in ERA-IGNITE or Desking

Select the Product Begin Product
Type to Rate Pricing

Save Options and

Get Pricing Rates

LANE, JULIA K) - Sales and Ftt
it Systern Took Go To vehicl Information

= VIN 12VEPGAMBCSZ01196  Deal Date 10/30/12  New/UseciDemo New
o= e@TmLIOEE e s
Scenaria 1 ELSD Odometer 25|  Rating In-Service Date [10/30/2012 8]
Trade-In
IR Retail Worksheet Prochuct Information
Froduct Type
~Deal Miscellaneoys ales Price - Down Payl Provider Product
Deal # B || warranty ISRP 24,030.00 Customer|
Deal Date Ear Compeny | iscourt 131.00 Deposit
Deal Type o AT elling Price 23,899.00 Total Reb
Financial Inst. | sfermarkets fermarkets N B 0.00 Total Trac
Program Rebates oc Fee 0.00 Total Tra
Deal Status Dealer Fees 'SI Fremium 0.00 Total Met
Taes & Fess sC Premium i [B 0.00 Total Trac
P e naintznance N B 0.00 Total Def
- N < ¥
SERA ()Desk  Deforred Pymts e prernum (B 0.00] TR
Eod AH/UT 0.00 8ase Product Frice 000
Shew OUsed ~EMPIOSEs icense Fee R Selectsd Surcharges 0.00
socks B[ Recap e = om Tatal Product Price. 0.00
Commissions
Vear [ = otal Fess B 282,50
Make [ Ting Form Murrber
otal Taes B 1,493.69
Mgl [| WeOwes otal Price 25,675.19 [satericng 75| [ concat ]
Style [|_ peal Summary rade Difference 23,899.00

Odometer —
vehicle Cost = * |nthe Provider/Product ﬁe|d' ol [Tl @1 gT=] Miscellaneous Product Options X

i . down arrow to display registered Surcharg
* Click the Subscreens menu and select the appropriate e

X providers. Custom Suspension
product type (Warranty, GAP Company, Aftermarkets) or click

rrant . + Select the provider and product you e
the product type icon in the Retail Worksheet. want to rate.

Under Original Fachory Powertrain War ..,
Note: VIN, Mileage, and Deal # are required to rate products. * Click the Get Pricing (F5) button.

~Miscellaneous

f h I h Rate Book Code

If surcharges may apply, the . N
Miscellaneous Product Options window |-

displays. bt amchrer b Wy |

* Select the appropriate surcharges. jloce JJ coel )
STEP 2 « Click the OK (F12) button.

Bloesi s [§] cuppress emmite 1t [ skrs et ¥ G
Warranty
Comgsny [WARRANT COMPANY ] Desir tamber Quaifet El
Py Mambar [ — = Warranty iz
Custmse vService Date [08/21/2012 (8] Flan Trga =
vphcls
= = i = ——
- pinca = oo o s
e Plar b = Product and Rating Request
Mcelaneout
Waeranty Fromim om| O wehicle Information
P Compary ::m O VN 12VBPEAMBCS261196  DealDate 10/30/12  New/Ussd/Demo Newe
1odit 1Erars  |wors e &) Wehicle Description 2012 FORD MUSTANG 2DR CPE
afermarkats Mie: 0] Ex Odometer 25 Rating In-Service Date | 10/30/2012
e et o
Osalir Fags Outside Finance = =3 Product Information
Toases & Fees ::j Product Type: Aftermarket After mar ket Code AFT20
‘vondor e Pr e and wheel DR
Coferred Fymis o O N
» s Pm:miM . B Surtharges Prica| |
ks e LT 5
Racn st e |
e e
= [ sppres ey ek oW L) Tre/heel
= O
GAP Company - } Qe
Current Selectn e Travheel (Curb, losmetic)
camesny [ Oen
Qs Fremem 0.00] (Marual) O
oy o um 4
— —— 4
Insursnce =1 Irreenimn Basa Froduct Price 218.01
N ; SERVICE LLOVDS 0O ;:;u: | - Selected Surcharges 000
Warraniy 3 CADREPUBLIC CALOULATION Tatal Product Frice 21801
g || § TAGSSMGRMKE A OTRY
sl || R s i
& PROGRESSIVE INSLRAWCE MSALIAL ENTRY Form humber INLAXX
Amnzim 7 GAPPROTECTION MANLAL EHTRY 01
Bebaien B HOMDA GAR FROTECTION MAALBNTRY 001 Get Pricng (Pl Save procuct (F12) || [l cancel
e || o e
Lowen b Fees
Voo H H
B * Under the Plan column, click the plus sign next to the product plan
Emokveas . . .
o to display policy options.
= o3 [ i ) : )
g * Click the policy option to select the appropriate terms.

* Click the Save Product (F12) button to add the product to the deal.

Note: Changing certain details in the deal record, may require you to
re-rate the product.

* Click the Get Product Pricing button on the Warranty or GAP
Company window or the Shopping Cart icon in the Get Pricing
column on the Aftermarkets window.

If you experience any problems or require further assistance, please contact Reynolds Support at 800.767.0080.




Product Booking and Contract Voiding or Reprinting

Select and book Complete missing

product date

. Void or reprint a
Print completed contract
contract .
(if necessary)

STEP 1

After a product is added to a deal, the contract can be printed
from the F&I Forms window or by navigating to Display > VSC
Rating and Products.

Fitl Forms (=13

SimartForms IR

% Dealer Descripton ) Standard Description

4 Dealer Descrption Type Status Custom | Category Freview Void | 4|

O 1 Law 553 CONT-OH (04/05) Lasar RETAIL CONTRACT ‘
O 2 |aExoo e (003 Laser GAP INSURANCE
O 3 we OwE (11/95) Lasar MISCELLANECUS
O 4 vaREGISTRATION APP (07/05) Laser STATE FORMS/TITLE APP...
O 5 F&1RECARRESERVE (09/06) Laser INTERNAL
0 & FORDDEALER REQ ACTION (01/08) | Laser MISCELLANECUS
O 7 PURCHASE SFOT DELIVERY (DL0S) | Laser MISCELLANECUS.
0 5 STH/3RD USED VEH REPT (09/03) | Laser MISCELLANECUS
0 9 STH/ERD FUTURE VAL GUAR(03/0) | Laser MISCELLANECUS
0 10 STH/3RD LERSELOAN #PP (11/03) | Laser MISCELLANECUS
O 11 ACKNOWLEDCE REWRITTEN (NO FE.., Laser MISCELLANECUS.
0 12 R+RCOMM VOCHER (08/04) Laser ITERNAL
O 13 R& R STDRECAP (00/97) Laser INTERNAL
O 14 oaDARETAL B.O-OH ([01/05) Laser INTERNAL
O 15 useancatPr Impact AGREEVENT TO PROVIDE ...
00 16 CENTRAL STATES CERT-OH (10/27) | Impact CREDIT INSURANCE
0 17 QUALITY GUARD PLUS (09/00) Impact NONE
0 18 FORDESP-OH (01/02) Impact NONE
O 15 WTERSTATE ForD Impact NorE
1 20 FORD EXT S4C PLAN (01/02) Impact NONE
O 21 NISSAN PRECWNED VPP (05/02) Impact NONE
C1 22 MISSAN MANT FLUS VEP (D4/02) | Impact HONE %
[ skip Hedden Prompts ) docuPAD Feerms Crly Refresh (F5) Privt (F10)

Frint Queue

]
[Select All Forms [ Print All Impact/OP Forms as doouPAD
ki Eerrint
ProviderfProduct PlaryProduct Contract Stanss
I 1A TIRE AND WHEEL l TIRE/WHEEL (COSMETIC)

* Select the product to book.
¢ Click the Book Contract (F9).

Note: If the label ‘Rating Only’ displays for the provider, the
contract cannot be booked within the Sales and F&I application.
Follow the provider’s specific procedures to book the product.

STEP 2

If missing or additional data is required to book a product, the
Additional Fields For Contract Booking screen displays.

Addiiannl Fields for €

additenal Fikss
Enter o Doal Typo

Entur s Duals Morithly Paymont

Eriter % Veshiches Status (New, Used, glc.)

oK (12) carcal |

* Enter the needed additional data.
¢ Click the OK (12) button.

oo ANGEL s0€ DR Learoen v ronar |

T TR
ALLEN T |rom0m012

111 TEST WAY DAYTON OH 45430

|_1zvee 5281196

<2012 FoRD MUSTANG
R TR BMK 2 STaTERT T STE AeS e on ssios | savoon

lioazon
PLEASE CHECK APPROPRIATE BOXES:
T
Special [ 20" Wheels or Greater
Equipment: [J Run Flats
Gk a ot a0y
Class: /] Standard Auto L Motorcycle

[OHPClass|  CIHP Class il (] HP Class Il [ HP Class IV
Ses onginstng DEALER fo loss dafton Salect ony 00e

CIHR17,V, VR, W, Y or ZR Rated Tires|

Upgrade: (¥ Gold Option
Surcharge Includes. -
Roqured S35 pardoy nretal ca expense.Nolo. This upgrads opbon cano bo prchased sepastely

andupto

[ Dealer Aftermarket Wheels, Chrome(d)/Chrome Clad Wheels
PROOF OF REGISTRATION

CONTRACT DEFINITIONS: (Obligor) "WE." "US,” and "OUR" refer to the obligor of this
CONTRACT, which is IAS Warranty, Inc.; 12800 Angel Side Dr., Leander, TX 78641; Phone (800)
346-6469. "YOU," "CONTRACT HOLDER,"” and "YOUR" refer to the purchaser of the VEHICLE
described as the Owner Name in the Proof of Registration section of this CONTRACT above.

WE have retained an ADMINISTRATOR to provide administrative services on OUR behalf.

Should YOU have any questions conceming coverage or benefits under this CONTRACT, YOU
may call the ADMINISTRATOR at (800) 346-6459 for assistance

After the contract is booked, the completed contract form
automatically displays in a separate window.

* Print the completed form.

* Close the window.

* Repeat Step 1 thru Step 3 for each contract you wish to book.

Void or Reprint a Contract

If necessary, you can void the contract from the VSC Rating and
Products Display window.

VSC Rating and Products Display [L=0(e3]

TroTae TORT e R T e
145 TIRE AND WHEEL TIRE/WHEEL (COSMETIC, 218.01 167.70 218.01 167.70 135406

Product Type Aftermarket aftermarket Code AFT20
Qriginal Rating Price (No Markup) 129.00  Original Rating Cost (No Pack) 129.00
Date Saved 10/30/12 14:35:46  Date Booked 10/30/12 14:37:12  Date Voided

Reprint Contra || Void Confract Close

* From the top menu, click Display > VSC Rating and Products.
* Click the product to select it
* Click the Void Contract button or Reprint Contract button.

Note: If the provider does not allow
electronic voids, a message displays
informing you to contact the provider.
Contact the provider for specific rules and

1N, 1 TR 0 W rsmer 12680 o b v

procedures about voiding or cancelling a
contract.

If you experience any problems or require further assistance, please contact Reynolds Support at 800.767.0080.



